To: Susana Carmona[susana.carmona@lacity.org] 

From: Samantha Moreno 

Sent: Wed 9/11/2019 9:49:54 PM 

Subject: Fwd: MyLA311: Open - Illegal Dumping in Progress - 13686 W VAN NUYSBLVD, 91331 


FYI 


Samantha Moreno, Caseworker 


Councilwoman Monica Rodriguez, 7th District 
13520 Van Nuys Blvd, Ste 209, Pacoima, CA 91331 
Phone: 818-485-0600 Fax: 818-896-9250 
Www.monicarodriquez.or 


XKR 








From: 

Date: Sun, Sep 8, 2019 at 10:47 AM 

Subject: Re: MyLA311: Open - Illegal Dumping in Progress - 13686 W VAN NUYS BLVD, 91331 
To: Samantha Moreno <samantha.moreno@lacity.org> 


Samantha- 

Yesterday, I had to file another “illegal dumping in progress” report with LA311 (ref. SR 1-144260679). If you are able to 
access the request, there are photos attached showing a vacuum cleaner, plywood, an air filter and various containers that 
could be hazardous materials, all being left either in our parking lot or the adjacent alley. I even had to pick up and remove 
FECES that had been left in plastic bags near our trash containers. 


We are now locking the trash and recycle bins at night but that has only exacerbated the illegal dumping issue. Whatever 
can’t be directly placed in the bins is being left along side them or in the alley. 


This situation in untenable and is creating a health hazard for the tenants of our building. We are now forced, at great 
expense, to put a fence around our property in order to protect it. But that will not stop the illegal dumping. People will just 
continue to leave their refuse, and feces, outside the fence in the alley. And it will only be a matter of time before someone 
breaks the lock on the fence, or damages the fence itself, to gain illegal access to our parking lots. 


The same vehicles have been camped on Rincon Avenue for months, just a few yards from the very residential 
neighborhood in which they are not permitted to park. I visited the police station again yesterday but unfortunately was told 
there is very little they can do other than run the license plates (which are all current). Even if the DOT were to sweep this 
portion of the street, cars would be back in a matter of a couple weeks, along with all the attendant problems. 


I am pleading with you to DO SOMETHING! As a result of LAMC 85.02, the City Council has placed the responsibility of 
the homeless problem on the backs and shoulders of small property and business owners, and that is not right. Where are 
the large shopping center and other industrial property owners who have parking lots that go partially unused? Why aren’t 
they being asked to provide a portion of their lots for safe parking lots. Westfield comes to mind. What about the old May 
Co. building on Laurel Canyon Blvd.? It has been vacant for years. Why isn’t the city doing something with that property 
to provide safe haven for the homeless. Surely that would be a better solution than allowing homeless encampments 
alongside small businesses adjacent to residential neighborhoods. 


I am requesting that Rincon Avenue/Van Nuys Blvd. be declassified as a “green zone,” that 72 hour parking/living be 
rescinded on this portion of Rincon Ave, and that parking restrictions be restored to what they were prior to LAMC 85.02. I 
make this request because of the unhealthy conditions, safety concerns and enormous inconveniences being inflicted on the 
adjacent residents, property and small business owners. 


Thank you in advance for your prompt attention to this request. 


On Jul 19, 2019, at 2:03 PM, Samantha Moreno <samantha.moreno@lacity.org> wrote: 


Hi Lauren, 
Below will be your service request information. 


SR# 1-1403613551 


Best, 
Samantha Moreno, Caseworker 
Councilwoman Monica Rodriguez, 7th District 
13520 Van Nuys Blvd, Ste 209, Pacoima, CA 91331 
Phone: 818-485-0600 Fax: 818-896-9250 
Www.monicarodriquez.o 


KXK 








---------- Forwarded message --------- 

From: <la-sanitation-donot-reply@lacity.org> 

Date: Fri, Jul 19, 2019 at 1:59 PM 

Subject: MyLA311: Open - Illegal Dumping in Progress - 13686 W VAN NUYS BLVD, 91331 
To: <samantha. moreno@lacity .org> 
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Thank you for submitting your Illegal Dumping in Progress Service Request. Please note the Service Request number for 
future reference. 


Service Request # 1-1403613551 
Location: 13686 W VAN NUYS BLVD, 91331 
You can check the status of your request by 

1. Visiting https://myla311 lacity.org 


2. Using the mobile app from Google Play or the Apple Store 
3. Contacting LA Sanitation with your service request number 


Email : san.callcenter@lacity.org 
Telephone : (800) 773-CITY 
TTY : (213) 473-4112 


LASAN Customer Care Center is open 24/7. 
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